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Background 

• Observed Phenomena of late payment

• Research was proposed to confirm Phenomena

• Survey drafted to understand the dynamics and impact

• Survey conducted with senior representatives of Consulting Firms

• Results were compiled and interpreted



Aims and Objectives

• Confirm the Phenomena of late payment

• Observe the degree of the delay

• Confirm the Effects 

• Suggest a way forward



Survey Questions

• Addressed to the senior 
Management

• Gadge the type of consultancy:
• Number Employees

• Footprint

• Turnover

• Debt Profile
• Debtors sector

• Age profile

• Footprint

• Turnover

• Effects from Debt
• Cost

• Impact

• Reasons for delayed payment



Organisations’ Profile 1



Organisations' Profile 2



Debt Age Profile



Annual Cost to Organisation



Turnover to Debt Ratio (Est.)



Severity per Impact







Perceived Reasons for Late Payment



Conclusion 

• Phenomena of late payment has been confirmed
• Systemic issue deeply affecting Engineering Consultants

• The degree of the delay is observed 

• The Effects (as expected)
• Growth compromised

• Operations suffer

• Global Economy

• Infrastructure Delivery

• Smaller businesses are more impacted



Recommendations 

• Clear Contracts

• Automative Invoicing

• Industry Advocacy 
• Build Awareness even at a political level

• Look for systematic changes

• Client Communication 



Thank you!
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